Privacy Governance Policies and Practices concerning the protection of personal information.
As of September 22th, 2023, businesses will be required to establish and implement governance policies and practices to protect personal information.
The rules described here apply to any individual whose personal information we process in the course of our business.
· The name and contact information of the company collecting the personal information.

Multi-Caisses Inc.
350 Fortin Street
Quebec (QC) G1M 1B1

· A brief description of the business activities.
https://multicaisses.com/en/about-us/

· The nature of the personal information collected.
We limit ourselves to the essentials. We collect personal information necessary to fulfill the purposes listed in this section.
We consider “personal information” to be any information that relates to you and that allows you to be identified directly or indirectly (for example, by combining it with other information).
Here are examples of what we may collect, use or disclose.

· First and last name
· Date of birth
· Postal or electronic address
· Phone number
· Age
· Payment information for a purchase made directly on the Multi-Caisses Inc. website.

· The purposes for which this information is collected.

Your personal information may allow us to send you information about our products and services or to allow payment for purchases made directly on our website.

· The technological means by which the information is collected.

Forms, questionnaires and platforms.

· • The rights of access and rectification provided by law.

https://www.cai.gouv.qc.ca/citoyens/acces-et-protection-de-vos-renseignements-personnels/acceder-a-vos-renseignements-personnels/

https://www.cai.gouv.qc.ca/citoyens/acces-et-protection-de-vos-renseignements-personnels/rectifier-vos-renseignements-personnels/

· The right for the person concerned to withdraw their consent to the communication or use of the information collected.

You may at any time request to withdraw your consent to the communication or use of the information collected by contacting the person in charge of the protection of personal information mentioned below.

· The retention period of the information collected.

Your consent is valid for the duration necessary to achieve the purposes for which we have requested it.

· The security measures taken to protect the information.

We ask for your consent before collecting, using or disclosing your personal information.

We limit access to personal information to only persons qualified to receive it within the company when this information is necessary for the performance of their duties.

We destroy personal information in a secure manner as soon as the purpose for which it was collected is accomplished.

· The contact details of the person responsible for the protection of personal information in connection with any question relating to the privacy policy and any request related to the exercise of the rights of a data subject.

Pierre-Luc Jutras
President
Pierre-Luc@multicaisses.com
418-527-2549 # 230

· The effective date of the policy and, if applicable, the date of its most recent update.

August 23 th, 2023

